ciel @ Rabes icati ' '
[exmi Baok Limited Application for eMail Solutions

Date: [ 120

I wish to subscribe to Laxmi Bank’s email solutions as per the details given below:

— Activities

accontNo. (| | | [ [ [ [ [ ] ][]

D Transaction Alert: 1 All Transactions [ | Debit, Above [ Credit, Above

|| End of Day Account Activity

_ Reminders .
|| Loan Due Date Remider

|| Fixed Term Deposit Maturity Reminder Number: | |
| Debit Card Expiry Reminder Card Number: | |
| Credit Card Expiry Reminder Card Number: | |

Please @tick if you wish to avail the following complimentary services:

|| Foreign Exchange Rates

|| News Letter

eMail - 1: (

)
eMail - 2: ( J
)

eMail - 3: (

YouareauthorisedtodebitmyAccountNo.( | | | | | | | | | | | | | ]fortheapplicablefees/
charges pertaining to this service.

I have read and understood the terms and conditions governing the eMail Banking services and agree to abide by the same
and the amendments thereto from time to time by the bank.

Authorised Signature

Name:
( For Bank’s Use Only )
Customer ID: ( )
Customer Category: [ CASA Client [ | DhanaLaxmi [ | Laxmi iBank [ Staff
[ | OD - Overdraft [ Auto - Vehicle [ 1 PSLN -Personal [ HMLN - Home

[ ] LC- Letterof Credit [ | BG-Bank Guarantee [ | VISA CreditCard [ | VISA Debit Card
[ '] SP - Service Provider (Online Payment/PoS) [ | Other

Input By Authorised By




Terms & Conditions Governing
eMail Solutions

Laxmi Bank Limited (‘the Bank’) shall provide subject to adherence of Terms and Conditions set out herein, eMail solutions.

Definitions:
In this document the following words and phrases have the meaning set below unless the context indicates otherwise:

“Account” shall mean bank account and/or credit card account and /or any other type of account so maintained by the Customer
with the Bank or may be offered in future.

“Customer” shall mean a customer of the Bank or any person who has applied for any product/service of the Bank.

“Services” shall mean eMail Solutions, which include Bank’s products & services, interest rates and exchange rates, information
relating to customer’s Account(s), details about transactions etc. and such other services as may be provided on the eMail
Address by the Bank from time to time.

“eMail Address” shall mean the electronic mail address specified by the Customer at his/ her application to the Bank or otherwise
for the purpose of availing the services.

“Personal Information” shall mean the information about the Customer obtained in connection with the services.

Applicability of Terms and Conditions

These terms and conditions together with the application made by the Customer and as accepted by the Bank shall form the
contract between the Customer and the Bank, and shall be further subject to such terms as the Bank may agree with the other
service providers.

Application
The Customer shall apply to the Bank for use of the services as per the prescribed format of the Bank.

The Bank shall endeavor to activate the services after a minimum of 1 working day from the date of receipt of the complete
application.

Eligible Customer
The Customer desirous of using the services should be either a sole Account holder or authorised to act independently. In case

of joint accounts, the written mandate of other account holders authorising the Customer to use the services shall be required. All
or any transactions arising from the use of the services in the joint account shall be binding on all the joint account holders, jointly
and severally. An Account in the name of the minor, in which a minor is a joint account holder or any account where the mode of
operation is joint, is not eligible for the services.

Availability & Disclosure
The Bank shall endeavor to provide to the Customer, such services as the Bank may decide from time to time. The Bank may also

make additions / deletions to the services at its sole discretion.

The Bank shall endeavor to carry out the instructions promptly provided that the Bank shall not be responsible for the delay in
carrying out the instructions due to any reason whatsoever including failure of third part service provider, operational system or
due to any requirement of law.

Authority to the Bank

The Customer irrevocably and unconditionally authorises the Bank to access all his Accounts for effecting banking or other
transactions of the Customer through the eMail Solutions. The Customer further authorizes the Bank to share the Account
information with third Parties if necessary, for the purpose of accepting/ executing request of the Customers.

Records
All records of the Bank generated by the transactions arising out of use of the services, including the time of the transaction
recorded shall be conclusive proof of the genuineness and accuracy of the transactions. The authority to record the transaction

details is hereby expressly granted by the Customer to the Bank.




